BROADBAND FACT SHEET 1
“CAN I GET A BROADBAND SERVICE”
What broadband services are available?

There are five major types of broadband service available to you.  These are:

· ADSL via BT telephone lines – coverage around 98% of properties, but with significant limitations on bandwidth.  You actually get the service from your Internet Service Provider (ISP) e.g. Tiscali, BT Yahoo, AOL etc.
· Cable broadband from Virgin Media – coverage limited to c40% of properties.

· 3G and 3G plus broadband from the mobile phone operators – coverage limited and varies between the various suppliers.  Uses a USB device to connect your laptop or PC to the appropriate mobile ‘phone network.
· Wireless broadband from VFast and Quickanet – coverage limited to specific locations, and affected by a number of issues such as trees between the transmitter and the customer.

· Satellite broadband available from a number of suppliers – nearly 100% coverage, but expensive and with some technical limitations so generally not a viable option.
How can I check what services I can get?

You will need to enter your telephone number and / or post-code on the various availability checkers listed below.

Please note that predicted speeds are just that – and you may get a slower (or faster) speed in practice.

Follow the links below to the various checkers:

ADSL via BT

http://www.dslchecker.bt.com/adsl/adslchecker.welcome
The speed you should take note of is the ADSLMax speed, and potentially the ADSL2+ speed if your exchange offers this.
If the predicted speed is 512Kb, 256Kb or very unlikely you may well not be able to receive a broadband service via this route.

Cable broadband from Virgin Media

http://allyours.virginmedia.com/websales/product.do?id=15208&buspart=Portal_HP_2_3
Virgin Media offer both cable broadband and services via ADSL on BT phone lines.  If you can receive a cable-based service the checker will actually state this, and your predicted speed will be shown as 10Mb, 20Mb or 50Mb depending on location.

3G broadband from mobile ‘phone network

http://www.ofcom.org.uk/consumer/2009/08/mobile-broadband-coverage-checker/
Note that the various providers have quite different coverage.  The checkers are fairly theoretical, and you should be aware that coverage inside properties is generally restricted.

Wireless broadband from VFast and Quickanet

http://www.vfast.co.uk/coverage/.  VFast coverage is largely in east Kent
Quickanet operates on Kings Hill – phone 0844 357 8378.

Note that availability is affected by “line of sight” i.e. if your property cannot “see” the transmitter because there are trees etc. in the way or it is in a dip / over the brow of a hill then coverage may well be poor or impossible.

I can get ADSL broadband, but which provider should I use?

This is a personal decision, based on cost / download limits etc.  You can check the various packages via the link below:

http://www.thinkbroadband.com/isps.html
